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R010746 The MECCA S tory For over 20 years, MECCA has been bringing our customers

the BEST in global beauty across three unique beauty concepts: Mecca Cosmetica , Mecca

Maxima and MECCA. Together, we offer an exclusive edit of over 100 brands, exceptional

service and beauty expertise , and an ever-growing service offering. If you would like to

experience the MECCA magic, and join our growing team, then we would love to hear

from you! The Role You Could Play We are looking for passionate, driven, and experienced

Retail Managers to join our growing MECCA team and play a key role in leading the

beating heart of our business – our Flagship Mecca George St As a part of our in-store

management team, y ou will support our Hosts & Specialists in delivering an unparalleled

customer experience by champion ing our MECCA Values and embo dying our vision to

mak e customers look and feel their best every single day. Key responsibilities include:

Engag ing and motivat ing your team to bring their best self to work to ensure we are meeting

key KPIs and key in-store targets M entoring and providing feedback to your team to continue to

drive their professional development  Work closely with the State and Regional

management team to lead the unparalleled MECCA store experience Ensure smooth and

efficient store operations that underpin a seamless customer experience  We are seeking

expressions of interest for our Zone Manager (3IC) at George St. What You Will Bring  Our

ideal candidates will have the following: A minimum of 1 year directly, or indirectly, managing
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a team in a r etail environment for all roles below a store manager E xperience in driving and

delivering an exceptional customer service in a high-energy environment A n 'elbows-out'

mindset and a passion for all things beauty Proven ability to drive key sales outcomes A

relentless desire to ensure operational effectiveness with a strong understanding of back of

house operations The ability to influence, coach and mentor others while building strong

relationships built on trust, empathy, and transparency Exceptional communication and

organisational skills  Life at MECCA We take great care to recruit team members who are

genuinely excited by our purpose and believe in our core values. We look for people who are

passionate about providing the best customer experience possible and committed to making

every person that walks through our doors look and feel their best. We believe in our people

and what they are capable of, which is why we love to reward, recognise and celebrate

our team members right from the very beginning.  If you bring the passion, we'll provide the rest!

Such as : A competitive salary package, annual salary review, bonus program, and amazing

individual and team incentives An unlimited 40% product discount to spoil yourselves and your

immediate family , as well as a generous product allowance A culture of growth and

education - f rom classroom learning to practical workshops, 1-to-1 coaching, leadership

conferences, access to special guest speakers and brand founders - we are committed to

ensuring our team members are always growing, engaged and challenged. A Parental

Support Program featuring paid parental leave and ongoing superannuation To learn more

about life at MECCA Brands, please visit . Similar Jobs (1) MECCA George St - Store

Operations Specialist (FT) locations MECCA George St time type Full time posted on Posted 6

Days Ago Since our very first day in 1997, our purpose has been to enable our customers

to look and feel their best by offering them the world's best line-up of beauty and skin-care

brands, coupled with exceptional service. Fast forward to today, and we have almost 5,000

MECCA team members across 100+ retail stores throughout Australia and New Zealand, a

rapidly growing online business, two Distribution Centres, and a bustling Support Centre in

the heart of Melbourne working to deliver on our purpose every single day. Our ongoing

growth is fuelled by opening new stores and reaching new customers, launching new products,

and harnessing the latest technology to constantly innovate and evolve our concepts,

experiences, and service offerings. Whether you join MECCA in one of our Retail stores ,

our Support Centre or one of our Distribution Centres, you will be an integral part of the

MECCA family. #J-18808-Ljbffr
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