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Company: Redline Group Ltd

Location: Manjimup

Category: other-general

Are you looking for a new opportunity as a Senior Technical Analyst, within Infrastructure

Services? 

This is a brilliant opportunity for a Senior Technical Analyst, Infrastructure Services, to join our

industry leading client based in the Cheshire area! 

The role will report into the EMEA/ APAC IT Data Centre/Operations Manager, serving as

technical experts and participate in or oversee a variety of analytical and technical

assignments that provide for problem diagnosis and solutions documentation, implementation,

administration, support, and maintenance of a variety of hardware and software products in an

information technology infrastructure environment. The role is broadly split between providing

day to day operational support for existing infrastructure services and users of those

services, and project-based work leading to the development and deployment of new

infrastructure services or EOL activities. The role will also have the following responsibilities: 

Direct research on potential technology solutions. Keep current with the latest technologies.

Practice asset management for IT hardware, software, and equipment. Benchmark,

analyse, report on, and make recommendations for the improvement and growth of the

Regional IT infrastructure and IT systems. Providing support, monitoring and maintenance of

UK Data Centre and other EMEA site infrastructure and services for remote associates.

Design, implementation, support, monitoring and maintenance of infrastructure software

platforms, including but not limited to client operating systems, networking, messaging,

reporting platforms and all other software-based systems. The ideal Senior Technical Analyst,

Infrastructure Services, based in the Cheshire area, will have previous experience within a
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similar role, along with: 

Strong, proven Cisco networking hands-on skills. Knowledge of Windows client O/S and

infrastructure platforms in an enterprise environment to include - O Image deployment 

O Virtualisation (VMware) 

O Data Protection (Veeam) 

O BAU & troubleshooting 

O MFA configuration 

O Disk encryption technologies 

O Patching 

Knowledge of network environments and concepts such as TCP/IP, DHCP, DNS, Active

Directory. This is an exciting opportunity for a Senior Technical Analyst, Infrastructure Services,

based in the Cheshire area, to join a company where you can develop your career and

play an integral role within the business to help it grow. 

APPLY NOW for the Senior Technical Analyst, Infrastructure Services, based in the Cheshire

area by sending your CV to or call on 01582 878 807 or 07961 158 782 
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