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Rural Products Support Officer
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Company: Elders Rural

Location: Roseworthy

Category: other-general

Nurture. Grow. Thrive.

Accepting a role with Elders means you will be joining the family backed by a team ready to

support and grow your career. Be part of a culture that has been in the making for more than 180

years, a culture so strong it is almost tangible. Much like the farmers and communities

we work with, you will experience, passion, dedication and resilience across all parts of the

business. With such an iconic, essential business in the Australian landscape we are

confident that you too will be proud to grow your career at Elders and wear the pink shirt.

About the role

We are looking for a Rural Products Support Officer to join the growing team on a

permanent, full-time basis.

As the first point of contact for our branch, you'll deliver exceptional customer

service, both in-person and over the phone. You will manage the end-to-end counter

sales process for rural products, as well as provide administrational support to our

other product sales staff.

Responsibilities

As a key member of the branch, you will enjoy a varied day including:

Assisting in the safe storage of rural products

Handling, receiving and dispatching of store stock

Performing rural products sales, both in store and over the phone, as well as general shed

and yard duties
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Assisting our sales team with administrative tasks, such as managing accounts payable,

setting up new accounts, handling livestock processing, and supporting debt collection

efforts.

About you

To excel at Elders, you:

Are committed to the provision of high-quality customer service;

Have an understanding of agriculture products and your clients’ current and future needs,

the region and our competitors;

Have demonstrated high-quality written and verbal communication and customer service

skills, along with basic computer skills

Are able to work independently and have good time management skills;

Ideally have some previous sales and/or administration experience.

Have a driver’s license. A Forklift licence is preferred but not essential.

About Elders

Elders is proud to be the last Australian-listed major agribusiness. The most trusted

agribusiness brand in Australia. We’re part of the landscape, part of the local communities,

part of Australia’s history and we are entrenched in Australian agriculture.

The brand is more than a company, more than a logo - it’s part of Australia. And, with an

authentic drive to create a sustainable future for farming and the farmers of Australia, Elders

is... for Australian agriculture.

We are now looking for the next generation to be part of something big and drive the future of

Elders.

If you are ready to grow your career with Elders, please click on 'Apply' today.

For more information call Craig Reimann on 0408 973 354 or Erin Hackett on 0400 756 043 or

visit our careers page

Please note, applications may be shortlisted as they are received.

At Elders, we strive to create a safe environment where everyone can thrive. We aspire to

do this by recognising talent, promoting inclusion and celebrating diversity. No matter how

you identify, we encourage talented people from all backgrounds, abilities and identities to



apply for roles at Elders.

We will accept applications from all people with the right to live and work in Australia.
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