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Nightingale software is a market leading ERP/CRM provider servicing disability, aged care and

mental health clients across Australia. 03rd April, 2024 About the Company:      Nightingale

software provides our highly regarded enterprise grade, ERP solution to customers (both

for-profit and not-for profit) whose primary services revolve around delivering consumer-directed

care. Supported by a dedicated team, the majority of which have been with the product

since inception, our employees are driven by the values shared with our customers and are

committed to mutually beneficial and long-term partnerships.    As a company we have

assisted many organisations and businesses to expand, adapt, develop, and continue to

create social value in the community. To be involved in this sector is to know we're

supporting our customers and provide the most valuable services to those in society that

need that help.    Our Nightingale team is proud to work for our organisation.    About the

Role:       The Quality Assurance (QA) role will oversee the end to end QA process within

the analysis, design, testing, and deployment of all Nightingale Software releases. The QA role

maintains ultimate responsibility for assuring that all products are defect free and compliant

with technical specifications. The role will work with the Nightingale Development and

Technical team and the Nightingale Customer Success team to ensure successful software

release outcomes. Additional functions include attending to the development of knowledge

base, release notes and training documentation.    About You:  Yes of course we are looking

for the technical skills of a QA Specialist but more importantly, we're looking for a testing

mindset where near enough is not good enough. Our software has a direct impact on the

quality of life experienced by people living with a disability or needing aged care support
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and we want team members who understand how important that is and what that means in

terms of the job that we do.    Essential Criteria: Demonstrable experience in a software

testing role, ideally with 3+ years of experience ERP Software as a Service (SaaS) working

experience in a testing context Demonstrable experience documenting test plans, scripts and

strategies, ideally with test automation software and skilled experience that can be explained

and demonstrated Strong organisational and analytical skills. Attention to detail is a must

Critical thinking and proven complex problem-solving skills required Excellent written and

verbal communication skills A work ethic that is commensurate with supporting high volume

testing and output, pressure on testing pipelines for software releases and ensuring that the

customer is provided all the necessary support they should be in terms of quality software 

Benefits: You will be rewarded with being part of a rapidly growing, dynamic Perth based

organisation that is servicing clients across the country. You will be valued and considered a

vital part of our growing team and rewarded accordingly. Importantly for you, you will be given

the freedom to work on exciting, cutting-edge software.   Applications and Enquiries: To apply

for this opportunity, please submit a cover letter and current Resume that demonstrates you

have the qualities required for this role in Word format via the 'Apply' link on this page. To

make an initial confidential enquiry, please contact Travis Beesley via email:  ****** Apply
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