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Project Contact Centre Engineer

Apply Now

Company: Green Light

Location: Australia

Category: computer-and-mathematical

Melbourne/Sydney offices

12 months contract

Contact Centre platform technologies

About the company:

Green Light is one of Australia's most successful and fastest growing IT services businesses.

We offer a wide range of IT services in Security, infrastructure and Systems Integration to a

diverse customer base throughout Australia, New Zealand, SE Asia and Europe.

About the engagement:

Green Light Australia require a Project Contact Centre Engineer to join our Melbourne/Sydney

delivery team and help determine customer requirements and communicate them effectively to

all stakeholders involved. 

Skills & Experience

5 years of contact centre technical solution delivery experience with one or more of

the following solution suites:

Cisco Webex CC OR UCCE
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An established technical environment which encourages technical improvement and

diversity

Large enterprise end customer

Collaborative work environment

Benefits:

Long term engagement with a large enterprise end customer

Easily accessible by public transport

Attractive daily rates

How to Apply:

Click APPLY or contact Shilpa Chopra - Senior Resource Manager at

shilpac@greenlightworldwide.com or call at +61482072637 for a confidential discussion with

Green Light Worldwide.

Apply Now
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