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Company: Royal Australasian College Of Surgeons (Racs)

Location: Australia

Category: other-general

South West Rocks NSW 2431, Australia Req #11157 

You might not have heard about Ingenia before, and we tend to fly under the radar. Once

you take a look into our dynamic, incredibly fast growing (ASX 200) business with a culture

of creating community you'll be surprised by all the opportunities you'll find. 

We are a leading Australian property group that own, operate and develop a fast-growing

portfolio of Lifestyle communities (land lease communities) and holiday parks across key

urban and coastal markets. We employ over 1300 people across 120 parks and communities,

with offices in the 3 eastern seaboard states. 

Here at Ingenia, you can enjoy working within an organisation that genuinely cares for its

people and is committed to creating communities where our residents and visitors can truly

belong. 

About the Park The South West Rocks coastline might be a mecca for surfers but there

are plenty of other ways to enjoy the costal life on the New South Wales Mid-North Coast.

Nestled on the banks of Back Creek, a scenic tidal waterway, Ingenia Holidays South West

Rocks is the perfect basecamp for both water sports lovers and anglers, with the Macleay

River Boat Ramp just two kilometers from the holiday park grounds. 

About the Role Seeking a friendly and professional Park Manager to ensure the successful

operation of our South West Rocks Holiday Park. 

Responsibilities Provide high levels of customer service to all guests and residents

Management of staff including roster preparation and performance management and

recruitment of new staff Finance and resource management for consumables, grounds and
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buildings Support construction and development teams with new cabins and refurbishment

processes Conducting weekly inspections of the site Collection of outstanding payments from

residents Attend to emergency situations when required About You With a background in

tourism, property, sales or venue management, you should be passionate about the tourism

industry and be able to demonstrate your experience with the following: 

Experience in managing similar assets, preferably Tourist/Caravan Parks Operational and

project management skills Experience using Newbook or similar booking software Excellent

administrative, financial controls and practices Ability to go above and beyond to meet company

objectives as well as ensuring customer satisfaction Employee rewards and recognition

program Discounted accommodation rates at Ingenia Holiday parks Security working for an

ASX listed organisation If you wish to join a successful team in a growing company,

please click on the apply for this job button and submit your resume. 

Please note that to be considered for this role you must be able to work in Australia and be

residing in Australia at the time of application. Only applicants who progress to the next stage

in the recruitment process will be contacted. You will be required to complete a National

Police History Check and Working with Children Check if you are successful for this role. 

No agencies please. Culture and Benefits In return, we offer a competitive package, flexibility

(including working from home for some roles), extensive training and development, career

progression and generous reward and recognition programs including some amazing discounts

at our Holiday Parks... so come join the team and apply now! We look forward to

receiving your application. Please note that to be considered for this role you must be able to work

in Australia and provide evidence of working rights. All employees of Ingenia Communities must

undergo a National Police Check. 
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