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idREQ550420What success looks like in this role:

This role works with one of our federal government departments and you will be acting as an

important on site interface.

Provide 3rd Level Desktop support to an Enterprise EnvironmentSOE/MOE Creation,

Maintenance and Deployment, including Windows and Security UpdatesApplications

Packaging and Deployment, both native and virtual.SQL Database Management and

reportingWindows 10 and Windows 11 ManagementOffice 365, Sharepoint, Teams and

Exchange OnlinePowerShell automation and scriptingManage Security Products including

application whitelisting, anti-virus and USB hardeningProvide training and support to Level 2,

Service Desk and Field support teamsCreating documentation such as FAQ guides, SOPs

and technical support documentsLI-KP1

You will be successful in this role if you have:

Be an Australian Citizen is mandatory to work with our federal government client.Holder of

existing AGSVA government security clearances.Has a Bachelor’s degree and a minimum of

5 years’ experience including relevant technical expertise.Builds knowledge of the

organization, processes and customersSolves a range of straightforward

problems,.Analyzes possible solutions using standard procedures.Can work with a a

moderate level of guidance and direction from our government client.Minimum of 3 years'

experience, with knowledge of the following technologies;Microsoft Systems Centre
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Configuration Manager (SCCM)Microsoft PowerShellMicrosoft Application Virtualization

(App-V) iVanti Application ControlSymantec Anti-Virus and Endpoint ManagementMicrosoft

Office (Word, Excel, PowerPoint, Access and Visio)Windows 10 and Windows 7Unisys is

proud to be an equal opportunity employer that considers all qualified applicants without regard

to age, caste, citizenship, color, disability, family medical history, family status, ethnicity,

gender, gender expression, gender identity, genetic information, marital status, national origin,

parental status, pregnancy, race, religion, sex, sexual orientation, transgender status,

veteran status or any other category protected by law.

This commitment includes our efforts to provide for all those who seek to express interest in

employment the opportunity to participate without barriers. If you are a US job seeker

unable to review the job opportunities herein, or cannot otherwise complete your expression of

interest, without additional assistance and would like to discuss a request for reasonable

accommodation, please contact our Global Recruiting organization

atGlobalRecruiting@unisys.comor alternatively Toll Free: 888-560-1782 (Prompt 4). US job

seekers can find more information about Unisys’ EEO commitment here .

About UsEnhancing people’s lives through secure, reliable advanced technology Unisys is a

global information technology company that builds high-performance, security-centric

solutions for the most demanding businesses and governments on Earth. Unisys offerings

include security software and services; digital transformation and workplace services;

industry applications and services; and innovative software operating environments for high-

intensity enterprise computing. We build better outcomes securely for our clients across

the Government, Financial Services and Commercial markets.

https://www.unisys.com/unisys-legal/privacy

Notice For U.S.Applicants: Unisysis an Equal Opportunity Employer – Minorities/Females/

Veterans/Individuals with Disabilities/ Sexual Orientation/Gender Identity#J-18808-Ljbffr
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