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IT Systems Administrator
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Company: Launch Recruitment

Location: Sydney

Category: computer-and-mathematical

About the Organization  

Work for one of Australia leading retail and ecommerce brands, based in Northern Beaches. 

Responsibilities  

• Level 2 and 3 infrastructure support, managing system reliability and security 

through repetitive tasks including health checks, security and application patching, analysis

of IT incidents, reports, and system lifecycle

• Improve processes and technology and keep up to date with the latest global IT security

standards

• Improve risk, change and quality management, and the creation of designs, systems and

procedures

Required skills and qualifications  

• Tertiary Qualifications in IT is preferred

• ITIL Certification is an advantage

• VMWare VSphere (VCP or equivalent) experience is necessary

• Works well with others and cooperates with a Team environment

• Ability to communicate effectively at all levels with IT management, stakeholders and end

users

• Excellent documentation skills, particularly with processes and procedures

• Strong problem solving and troubleshooting skills

• Strong communication and customer service skills

• Understanding of Security principles associated with networks, email, operating systems,
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firewalls, VPN’s, databases, virus management, intrusion, detection, cryptography and e-

commerce

Experience & Education 

• 3 – 5 years experience in a similar role

• Possess a solid understanding and experience managing core infrastructure and services to

support large organisations (Active directory, VMWware, Windows server, Antivirus, Security

Systems, Veeam backup and replication, storage systems, Office 365, Networking

• Strong knowledge of Server Operating Systems administration and security tools

• Strong knowledge of backup systems and restoring systems and applications

• Must live a maximum of 40 minute commute from the Northern Beaches location 

• PR and Australian Citizen applicants only – this role cannot offer sponsorship

Please send your resume to mmoran@launchrecruitment.com.au, if you are interested.
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