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Company: Comcare (Australian Government)

Location: Australia

Category: other-general

EL1 Assistant Director, Reconsiderations - Vacancy Details – Aurion Position : Organisation

Unit : Location : Tenure : Closing : Synopsis : Overview of the Team and roleThe

Reconsiderations and Appeals team is responsible for the statutory reconsideration of

Comcare claims decisions and management of Comcare’s response to Administrative Appeals

Tribunal applications and court appeals. The team works closely with the Senior Director

Claims, the Claims Operations teams and Comcare’s Legal Group to achieve positive

outcomes for employees and employers.The Assistant Director, Reconsiderations leads the

team responsible for the statutory reconsideration of Comcare claims decisions. When an

employee requests reconsideration of a decision, the team conduct an independent, merits

review working with the employee, employer and across Claims Management Group to

reconsider the original decision. The role leads the implementation of lessons learned

and collaborates to improve claims management. This role will be a decision maker for high

risk, complex reconsideration requests. The Assistant Director, Reconsiderations reports to

the Director, Reconsiderations and Appeals and may manage team members across multiple

sites.Qualifications/ExperienceHighly Desirable:Tertiary qualifications in law.Experience in an

insurance or injury compensation environment.Desirable:Experience working in a public

sector context.Security ClearanceAbility to obtain a Baseline Security Clearance. In some

cases, a higher level may be required.How to applyPlease review the Job Information Pack

below and provide a statement of claims with your responses outlining what you could bring

to this position including your skills, experience and knowledge relevant to the job

specific capabilities and role (maximum 2 pages). Advertisement : Job Information Pack -
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