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Business Analyst

Apply Now

Company: Optus

Location: Sydney

Category: other-general

It starts with YES! At Optus, we have an ambitious goal to be Australia's most loved everyday
brand. The Business Management Analyst will work closely with the Senior Project Managers
on a new program of work for a large federal government client. Please note for this role we
require individuals to be an Australian Citizen for security clearnances. Your day in the life of
a Business Analyst at Optus You will work to drive strategic and deep relationships with Sales,
Presales, Professional Services, Finance, Transformation and other Optus Business teams.
Delivered margin, minimal Project Change Requests (PCRs) and minimized solution re-
work are critical important metrics that need to be achieved, alongside improved business
processes and operational efficiency. You play a meaningful role in assisting decision making
through providing insights and analysis, which assists senior leaders to address systemic
issues, business performance and strategic endeavours. Your skills to pay the bills Degree

or equivalent experience Qualified within Business or Extensive experience within a

Business Analyst, PMO or EPMO role Proficient in ServiceNow, Tableau, SQL P30
Foundation and or PMBOK or Prince 2 qualifications are advantgeous Perks we love at
Optus Competitive salary and performance incentives Discounts to Optus products and
services, and to over 400 retailers Australia-wide Training, mentoring and development
opportunities (ask us about OptusU!) Up to five days of Volunteer Leave per year A
connected day for you to use to connect to something you are passionate about Hybrid

ways of working Vibrant campus life, variety of facilities including restaurants, cafes,
gymnasium, GP, and post office Sydney Campus; 20mins from CBD via our Optus bus. Our

999 Metro Connect service connecting you to and from Macquarie University Metro Station
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to Optus Campus every 6-8 minutes, morning and afternoon! Keen to see what it's really

like to work at Optus? Search #OptusLife on LinkedIn to go behind the scenes! At Optus, we are
strengthened by others and that means valuing diversity and saying 'yes' to embracing
individual differences. We are committed to ensuring that our application process provides
an equal employment opportunity to all job seekers, including individuals from diverse
gender, cultural and linguistic backgrounds, individuals with a disability, individuals identifying
as being part of the LGBTQIA+ community, individuals who may have served in the armed
forces or who identify as Aboriginal and/or Torres Strait Islander. If you require any
adjustments or accessibility support to participate fairly and equitably in the recruitment
process, please email ****** along with your preferred method of contact and we will be in
touch. For more information on Diversity, Inclusion & Belonging at Optus, please visit

https://www.optus.com.au/about/inclusion-diversity.
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