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Company: Silk Hospitality

Location: Perth

Category: other-general

Full time permanent role - job security - competitive salary + employee benefits Career

development opportunities Perth location Full-time permanent role - must have the

flexibility to work weekends (38hrs per week/5 days) Central location in Perth Requires valid

working rights in Australia Let us introduce Silk Hospitality! Silk Hospitality  is a proudly

Australian-owned and operated hotel services company, headquartered in Perth, WA.

Established locally in 2010,  Silk  is an industry leader in the provision of comprehensive and

high-quality housekeeping services to the luxury hotel industry nationally. Partnering with

small boutique hotels, through to large international hotel chains,  Silk  aims to deliver seamless

integration and an exceptional and tailored client experience. The Role Reporting to the

Operations Manager, the Assistant Executive Housekeeper position will be responsible for

managing and leading the housekeeping team, delivering the housekeeping benchmarks and

overall housekeeping operations in accordance with Silk's high standards. It is therefore

important that the successful candidate has proven experience as a leader in a similar

position, in addition to excellent customer service skills and a passion for working with people.

Key Position Responsibilities: Ensuring that your team is cleaning and maintaining the guest

rooms and hotel public areas to Silk's highest standards. Establishing and implementing

operational procedures and standards. Managing the hiring, rostering and performance of

employees. Training and mentoring your team. Planning and coordinating the activities of

the housekeeping team. Inspecting all assigned areas to ensure standards are met and

maintained. Setting and adhering to budget controls. Working closely with all departments to

ensure that the hotel is presented well. What you will bring: A Professional attitude.
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Extensive experience in a similar position. Previous leadership experience. A hands-on

approach to work. Strong customer service skills. Problem-Solving skills. Excellent time

management skills. Interested? This with  Silk Hospitality  will provide a genuine opportunity

to learn, develop and further progress your career, whilst working alongside experienced,

dedicated, and passionate industry professionals, in a collaborative, dynamic and outcome-

focused environment. If this opportunity is one you would add value to, and you have the

required drive, ambition and resilience, along with the knowledge and experience to be

the next  Silk success story,  we welcome your interest and encourage you to apply. To find

out more about our business go to https://www.silkhospitality.com.au/ Only successful

candidates will be contacted. We are an Equal Opportunity Employer.
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